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Indigenous Chronic Disease Kelso Clinic 
celebrates six years of service 

Case Study 

As the Kelso Clinic marks its 6
th
 anniversary, it’s the perfect time to reflect upon the impact the Clinic has had 

on its clients. Colin Ellis, a regular client of the Kelso Clinic, has shared his experiences of the services and 
the staff and the impact the Clinic has had on his life. 

Colin was diagnosed with Type 2 Diabetes around 1986. As a result of this condition, Colin lost four toes and 
one third of his right foot as well as another toe on his left foot. In 2007 Colin, a former teacher, had to resign 
from his position due to severe anxiety and clinical depression. As a result of these combined life changing 
elements, Colin was refered to the Kelso Clinic, a decision which Colin believes may have saved his life.  

“I wouldn’t be here if it wasn’t for these amazing people. My treatment is an ongoing evolving process and 
the Kelso Clinic staff always seem to be on it.” 

Colin comments that the staff go above and beyond, taking great pride in their work; Podiatrist Gaza “is so 
proud I still have five toes left and he celebrates on the 29

th
 of December – my birthday and the anniversary 

of my amputations.” 

Colin further asserts that the staff are a particular asset to his life as he lives alone and sometimes struggles 
with his depressive thoughts.  

“If I’m having a really tough time with the Black Dog and feeling awful, the staff don’t mind if I come up to the 
Clinic and sit with them even if I don’t have an appointment. What a difference that makes.” 

The Clinic further accommodates clients by picking up less mobile clients and driving them to the Kelso 
Community Hub, or visiting the client at home. Colin says it’s this type of care the leads him to describe the 
clinic in one word; “amazing”.  

Through Colin’s case study we are able to personalise the services offered by the Kelso Clinic and look at it 
as more than just a service, but rather a system that offers support and coordinated care to people of the 
community who may not otherwise be able to access these services. 

The Kelso Indigenous Chronis Disease Clinic is supported by funding from the Australian Government under 
Medical Outreach Indigenous Chronic Disease Program which is administered in NSW by the NSW Rural 
Doctors Network. 
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Marathon Health coordinates and delivers the best healthcare in country Australia.  
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