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Mental health support when and where you need it 

 

4 10 2019 – Understanding, awareness and recognition of mental health has come a long way in 

recent years. Though we still have room to improve, his Mental Health Week is a time to recognise 

the strides made by country Australia to support themselves, their mates, their employees, 

colleagues and family members. One program that really illustrates this shift is NewAccess.  

Developed by Beyond Blue, , and delivered locally by Marathon Health, NewAccess allows anyone 

aged over 16 who needs support, access to six free sessions of mental health coaching – from the 

location and by the medium of their choosing.  

Local NewAccess Coach, Jo Symonds said that the program is all about removing barriers to help-

seeking. “We know that country communities have some of the highest rates of mental health 

concerns yet are also the most limited access to support,” Ms Symonds said.  

“This program can be accessed in person or over the phone– and without having to make an 

appointment through your GP first.” 

Working in conjunction with Marathon Health’s variety of other mental health programs, clients can 

easily be transitioned to lower or high-intensity programs with ease.  

“It’s really fortunate that we are able to integrate this program into our catalogue of supports. It 

works both ways, if a client needs higher intensity support then we have a program they can 

transition into – and if they’re on a waitlist for a service, we can provide them with NewAccess 

sessions in the meantime,” Ms Symonds continues. 

Now in its third month of delivery in the Central West, the local service is on track to exceed the 

national recovery rate of 72%.  

Greg*, a previous NewAccess client, says if he hadn’t been able to access the service over the 

phone, he wouldn’t have reached out for support. 

“Accessing the service from the privacy of my own home was so valuable – I wouldn’t have done it 

otherwise. I felt like I would have to live with the dark space in my mind…to be listened to and to 

have my feelings acknowledged (by my coach) was the first time I had ever felt truly heard and 

understood.” 

Another client, Jack*, says the program has helped him to “have a brighter outlook,” and that the 

sessions “have helped greatly”. 

In the 2018-19 Financial Year, Marathon Health has provided well over 10,000 occasions of mental 

health support to people in NSW, while over 4,000 young people have accessed support through 

the organisation’s headspace centres in Bathurst, Canberra, Cowra, Dubbo, Lithgow, Orange and 

Queanbeyan. 



 

 

“People are becoming more aware that support is available and that asking for help is not a 

weakness but a great strength,” Ms Symonds concludes.  

*Names have been changed to protect the identity of clients. 

NewAccess is funded by the Wentworth Healthcare – provider of the Nepean Blue Mountains 

Primary Health Network in the Lithgow and Hawkesbury communities. 

-ENDS- 

About 

Marathon Health is a not-for-profit, registered charity delivering high quality health and wellbeing 

services to people in country NSW and the ACT. We’re the largest provider of headspace services 

in Australia and the largest non-government employer of allied health staff in Western NSW. We 

are a strong voice for rural health: we live here, we work here, and our future is here. Find out 

more about us at marathonhealth.com.au  

 

Media contact:  

Emily Roberts, Marketing and Communications Coordinator: 0428 924 523. 

 

 

http://www.marathonhealth.com.au/

