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Country health; a priority 

28 December 2019 – This International Day of Persons with a Disability (IDPwD), Marathon Health 

is reaffirming their commitment to creating a sustainable workforce for regional Australia, ensuring 

choice and control for NDIS participants.  

“Country Australians are waiting weeks, if not months, to access specialist support through their 

NDIS plans. The gap between rural healthcare and our metro counterparts is obvious, and it’s 

something we are committed to addressing,” comments Justine Summers, Executive Manager of 

Service Delivery. 

In the last financial year, the not-for-profit’s staff travelled over 1.2 million kilometres to provide 

services to participants – a number of who have stated they’d otherwise be travelling vast 

distances to access that same support. 

“We’re working with people who struggle to leave their houses. They can’t travel two towns over to 

see their specialists, so without getting the care they need locally – or having a dedicated support 

worker to drive them to their appointments – what chance of a fulfilled life do they have?” Ms 

Summers continued. 

Recently, Hannah Jeffery, a Marathon Health speech pathologist, worked with a participant with a 

hypoxic brain injury, living in care at her district hospital. Due to her extremely remote location, the 

participant had no access to local speech pathology services and was experiencing difficulty 

communicating, eating and drinking safely.  

Ms Jeffery worked with the client and carer to create a safer diet (to prevent risk of chocking and 

pneumonia), and educated them on the Augmentative and Alternative Communication (AAC) 

device to allow the client to communicate.  

Through Ms Jeffery’s support, the carer has communication strategies in place to understand when 

the participant is distressed or resistant to recommendations – and the participant is at less risk of 

chocking.  

“This IDPwD, we are putting the call out to students studying in specialist fields to recognise the 

need for rural health workers, and to consider helping us grow and sustain a regional workforce. 

People shouldn’t be disadvantaged to the care they need just because of where they live,” Ms 

Summers concludes. 

Marathon Health are the largest non-government employer of allied health staff in Western NSW. 

For more information about Marathon Health’s NDIS and specialist support, visit 

marathonhealth.com.au/NDIS  

-ENDS- 

http://www.marathonhealth.com.au/NDIS


 

 

About 

Marathon Health is a not-for-profit, registered charity delivering high quality health and wellbeing 

services to people in country NSW and the ACT. We’re the largest provider of headspace services 

in Australia and the largest non-government employer of allied health staff in Western NSW. We 

are a strong voice for rural health: we live here, we work here, and our future is here. Find out 

more about us at marathonhealth.com.au  
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