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Care coordinators keeping clients well and out 
hospital  

 
2

nd
 August 2018 – Marathon Health’s Integrated Team Care (ITC) program, funded through the 

Murrumbidgee Primary Health Network (MPHN), is providing health service coordination and support 
for Aboriginal and Torres Strait Islander clients who are at risk of falling through the gaps in 
healthcare.  
 
The ITC program is a Closing the Gap initiative that aims to improve life expectancy for Aboriginal and 
Torres Strait Islander people, keeping clients well and out of hospital and coordinating care to ensure 
seamless health service delivery. 
 
According to research presented through the MPHN

1
, “supported self-management strategies” have 

been indicated as a means to close the divide in health inequalities for Aboriginal and Torres Strait 
Islander people.  
 
The ITC program actively works to create tailored care coordination services to address this research. 
 
Kate* a Boorowa local, says the service has been instrumental in assisting her care for her husband 
who has been diagnosed with Dementia.  
 
“My husband had been having a lot of falls  ... I gave up work to become a full time carer for my 
husband as I was worried about him being on his own,” Kate comments. 
 
“My Care Coordinator arranged all the support I needed…I feel much better about managing my own 
health and my husband’s health.” 
 
Justine Summers, Marathon Health Regional Manager Murrumbidgee, believes it is essential to place 
the client at the centre of the care service, thereby providing wrap-around support.  
 
“Care Coordinators work closely with clients to help them navigate the health system and find 
culturally appropriate, timely services. The health system can be overwhelming at times and when 
you are already stressed or ill, you may have a hard time finding all the services available to support 
you,” comments Summers. 
 
The Marathon Health Care Coordination team work throughout the Murrumbidgee in over 27 
communities, bridging access to medical support and providing better healthcare, closer to home.  
 
“Our role is to ensure our clients are independent and confident in understanding their health needs 
and where to access appropriate care,” Summers continues. 
 
For more information about Marathon Health’s Care Coordination programs in the Murrumbidgee, call 
1300 402 585.  
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 http://www.mphn.org.au/sites/default/files/2016-17%20MPHN%20Health%20Needs%20Assessment%20FINAL.pdf  
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Marathon Health delivers the best coordinated healthcare in country Australia. For more information about 
Marathon Health and its services please visit www.marathonhealth.com.au  
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