
Eva today
With the involvement of ECSN, Eva was quickly discharged from hospital, into more appropriate, and 

safe accommodation. Eva was able to remain in her local community and stay connected with her family. 
As part of her NDIS plan, Eva now has a support coordination service, which assists Eva, her family and local 
service providers to develop a longer-term model of support.

Better healthcare, closer to home

Eva’s story

Eva’s background
Eva, a young woman who 

had been living with her family, 
was receiving minimal NDIS funded 
supports.

Eva was arrested by police and 
taken to hospital for a mental health 
assessment after she assaulted 
her parent. When the assessment 
showed her response was not 
related to a mental health concern, 
the hospital needed Eva urgently 
discharged. But with an apprehended 
violence order in place after the 
assault, she couldn’t return home.

Eva and the ECSN team
The hospital contacted our ECSN team, looking for a 

discharge option for Eva. The ECSN team determined that 
due to the impact and risk of Eva’s moderate intellectual disability 
and epilepsy, she couldn’t be supported through mainstream 
homelessness services. The team contacted a number of local 
short and medium-term accommodation providers and found a 
service that could take her the next day. 

The new provider supported Eva while she was in hospital 
overnight and, on her discharge, transported Eva to a nearby home 
with appropriate support services. 

The ECSN team reported Eva’s situation to the NDIA and organised 
for an urgent review of Eva’s NDIS plan, as her current plan could 
not cover a longer-term accommodation option in the community.

marathonhealth.com.au 1300 402 585
Marathon Health is the ECSN program provider for NSW and the ACT, and the interim provider for 
SA. The Exceptionally Complex Support Needs (ECSN) program is a national initiative funded by the 
National Disability Insurance Agency (NDIA).
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People with disabilities are at greater risk of homelessness, have poorer health outcomes, and are 
over-represented in the criminal justice system.

It is essential that they have access to sustainable supports critical to their wellbeing and safety. 

The Exceptionally Complex Support Needs (ECSN) program assists NDIS participants with complex 
needs who are experiencing, or at risk of entering, a crisis situation. The focus is on strengthening 
support coordination and mainstream responses.

*Client name has been changed to protect identity


