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Welcome to the Westfund Care Coordination Pilot Program — supporting you
to access the right services to improve your overall health and wellbeing.

How does the program work?

By participating in the Westfund Care Coordination Pilot Program, you will receive personalised support from a
Marathon Health Care Coordinator. Your Care Coordinator will work closely with you to develop individualised
health and wellbeing goals and work in partnership with you to achieve those goals.

The services our Care Coordinators provide will be
tailored to your needs and may include:

Working with you and your GP to better understand
your health needs and plan your care

Health coaching to build your understanding of
your health and wellbeing needs, including support
for lifestyle changes where needed

Guidance to navigate the healthcare system to find
the right care for you

Support to access community-based services to
minimise avoidable hospital admissions

Help to access Government funding and assistance
schemes suitable for your ongoing health needs

Assistance to establish connections with local
supports and networks to enable you to live well
in your community.

What happens next?

Now that you have been referred to the program by
Westfund, your Care Coordinator will be in touch
within the next week to make a time to discuss your
health and wellbeing and what you would like to
achieve.

They will also work with you to make a plan for your
time in the program, including setting up regular
catch ups with you. The program will be tailored and
responsive of your needs and preferences.

If your Westfund membership status changes after
you have been referred to the program please let
your Care Coordinator know so it can be determined
if you are still eligible.

Marathon Health is the provider for the Westfund Care Coordination Pilot Program. We’re a not-for-profit,
registered charity with a vision of enabling communities to thrive through equitable health and wellbeing.
We’'re passionate advocates for equal access to quality health services for people wherever they choose to live.

More information

(O 8:30am to 4:30pm
. 1300 402 585, option 6

marathonhealth.com.au/westfund

Monday to Friday

B4 wcc.intake@marathonhealth.com.au

Marathon Health pays respect to the traditional
custodians of the land we stand upon.

This seal represents our commitment to working
with our communities for a better future for all.
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